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Synopsis

Healthcare management is changing. Do you know which direction it's headed? HEALTHCARE
HUMAN RESOURCE MANAGEMENT, 3E is written to be relevant to you, whether you’re a student
or currently working in healthcare. This text is current, topical, and informative. No matter your

status, this is the human resources and healthcare textbook you need to stay ahead of the curve.
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Customer Reviews

An excellent textbook for the healthcare manager or teaching professional. | encourage the editors
to double-check citations within the chapters. For example, a reference to Emotional Intelligence
guru Daniel Goleman in chapter 2 (page 23) is incorrectly listed as "Daniel Gorman" in the chapter

end notes.

This is a classroom review of healthcare human resources. It lacks case examples of organization
structures or design strategy in a hospital. It misses out on any review on performance management
or metrics or balanced scoreboards. It misses out on workforce analysis and recruiting strategies,
critical in an industry with shortages. From a business world perspective, this book is very limited in

value in healthcare human capital management.

Not a bad book and the price for it was great. My class was using the newer edition but this book



works perfectly well. Save some money and buy the older edition and you will not be missing

anything.

For a pricey book, | would have expected quality print. Instead,what | got looks like photocopies(all

black and white) of the original book. | got screwed from this order.

What a great idea and price to match. Rent a book for a fraction of the price.

Very useful text to have in your library if you have an interest in HR Management. | will definitely be

using this book long after the end of my programme.

This was required text for my MHA program. The content was dry but informative. Chapters were

short and manageable. | would recommend.

very good used book for the price no doubt. folks in my class payed much more and no difference

except for minor blemishes.
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